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GOMPLALH?S ABOUT FaARIGUS BAPIONING PROGRAMS 


Snes Division ef Program Surveys recently completed a study for the 
QPPice 6f Frice Administration og the axparienace and reaction of 
Sual oll uscora te the fuel 91] rationing program, 4Amwoug obhera, 
tos Following question was aaked, "How do you feel about the whole 
nrogram of rationing, not oniy fuel of1, bet the whole ides of 
retioning?® interviews were texen between April 12 and Sori] 26, 
1943 : 


in, ans¥ering thie question 204 of the 1116 respendente criticisad 
geome one of the various rationing progrsas (excluding fuel of] 
rationing), Thin does not wean that oniy one-fifth of thie sample 
or of tha poyulation at Largs heve criticiemea to make of rationing. 
The respondents were not asked for their estimation of particular 
pregrems and the criticiema which they volunteered have ralue only 
in indicating the reletives acecantibility of the various programs 
end of the different sapecte of individual programs. 


It must be noted that the saaplie from which thase criticiclens 
werg obtained vee not a cross-section of the total public. The 
yespondente vers all nolders eof rations for fuel ofl ané were dia- 
tributed throvghort 34 conntiss along the Haet Coast and in the 
Midvest, Areas with Large aumbers of fuel oil usera were heavily 
represented in the samnie as swpogaed to areas where coal heat wae 
predominent. Both lower and higher inceme groups vere Lnoluded, 
inasmich ag the waere of both space heaters ard central Purnacer 
were interviswed. 
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ee Rationing was Ners 


Complained Sgaing 
of the Other Rationing Programs ; 
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fwo-thirds of those respondents whe offered any criticism of eny 

suecifie rationing program (excluding fuel oil rationing} objeo~ 

ted So sume feature of the meat rationing program. This incidence 

“gomplaints woe not approached by any of the other five ration= 

ing programs mentioned. Coffes rationing seems te be regarded as 
Least objectionable (Table 1). 


fable 1. iIneleence of Complainte Against Specific Rationing Fro~ 


grams © 
Rationing Frograms | ; Parosnt of Compisints 
Heat 87% 


Canned good s ; S45 
Sugar OTL G 


Snoes : 14 
Gezoline ; 34 


Cefisea 8 


Yusber of casee . 204 


aE ee, 


* The percentages in this table do not tetel to 100 percent sin 
some respondents criticised more then one program. 
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Host of the Complaints About 

the Yerioug Rationing Programs 

duphasise the Suglinsas of the Reations 

Whea the criticisus of the meat rationing program are sxemined, it 


becomes apparent that most of the complaintants are dissatisfied 
with the size of their ration (Bsble 2). 


Yavle 2, Geuplaizta abous the Meat Retioming Program 


[ECON aR EI NEE SEE TINGS TNL is ILE NEES : Se 


Gonpleintes . 
foo meny things included in meat ration 23% 
No provision made for wer-vorkers in heavy industry 16 
Ration doesn't give encugh ms at 16 
Eation aot big ancugh for small fanilies i 
Program in unnecessary: plenty of meat 12 
No provision made for luneh mest 2 
Regulation of axunly is tad 5 
Cen't buy meat in email quantities ' 2 
Gsneral complaint, neo specific its <a 


Huaber ef commlaints 149 
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fhe criticism mcst commonly offerga is that miter and oii are in- 
cluded with meat on tha meas ration, The avypoaition ef the con= 
siners whe raise this objecties apparently is that their ration of 
geat would aviécesticaliy increasa if these oztra items were put on 
& seperate ration, aA very Tew complaints vere made about the regu- 
lation of the “eat supply and about the supposed inability to buy 
méat in small qaucunts under the retioning regulations. 


haar Of the compleints about the rationing of canned goode abject 
Ne Hin we . Be Bios mn ya Sg eee un pee ye ete is - 4 
Liat Gre present polut ve.tos are too hign (Table 3). 


Table 3. Gomplaints ehout the Canned Goods Program 
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Comp ladnts 


SEES RS Ee ET SM SET SC AE 8 aE AA a INR AONE SANTIS TEAL POLI EEG SI ea 
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roint ralues are toe high aT Ss 
reeram is unnecessary; Plenty ef Toad 22 
° ayiaion ia made fer babies i 


rem make g peopia br3 


y tere then they did before vf 
Geoeral complaint, no specific item . id 


sumier or complainta 36 
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Mont of the complaints about augar rationing expresa the belief 
& the ration ia inadequate (Teble 4). 


Table 4. Complaints about the Sugar Rationing Progre 
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Comp ia dubs 
Ration is inadequate : 70% 
Program ia unnecessary; plenty of sugar ai 
Generel cauplaint: no specifies item 3 
ayia 
LOD% 
Rmaber of complaints 39 
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The only specific oomplaint about’ the shoes rationing program whi 
- Qocure with any frequency is the objection that children are not 
/aufficlentiy provided for (Table 5). 


Takis 3. Complaints abowt the Shoe Rationing Pregram 
< > Lo) 


Complaints 
No provision is made for ohildren 56% 
Program is unnecessary; plenty of shoes LO 
People buy mora now than they did before 3 
General compisint, uo apecifis item bi. 
100% 
Numver of casas 28 
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Complaints about the gag rationing program are somitered. 
respondents think war-workers eré not getting enoush sicg others 


ore § 
believe the Bast la being unfaisl: treated im comparison to ths 
West (Table 6). 
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Zable 6. Complaints about the Gas Ratlening Program 


Gonplaints 
Resential workere do not get anough gas 32% 
Gas ehcoild be retioned equally in the East and West 26 
Program is unnecessary; plenty of gas a4 
General compiaint, no apecific item a? 
100% 
Number of cases 28 


None of the 19 complaints about the osffee rationing program man- 
tioned any specific aspeot of the program, All wera of a genera) 
charge otter. 
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